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The European Parliament adopted by 635 votes to 17, with 31 abstentions, a legislative resolution on the
proposal for a Regulation of the European Parliament and of the Council establishing technical
requirements for credit transfers and direct debits in euros and amending Regulation (EC) No 924/2009.

Parliament reached its position at first reading under the ordinary legislative procedure. The amendments
adopted in plenary are the result of a compromise negotiated between the European Parliament and the
Council. They amend the Commission’s proposal as follows:

Purpose and scope: it is stipulated that the Regulation lays down rules for credit transfer and direct debit
transactions denominated in euro within the Union where both the payer's payment service provider and
the payee's payment service provider are located within the Union, or where the sole payment service
provider in the payment transaction is located in the Union.

The Regulation does not apply to:

payment transactions carried out between and within payment service providers (PSPs), including
their agents or branches, for their own account;
payment transactions processed and settled through , excluding directlarge-value payment systems
debit payment transactions which the payer has not explicitly requested be routed via a large-value
payment system ;
payment transactions transferring  as defined in Directive 2009/110/EC on theelectronic money
taking up, pursuit and prudential supervision of the business of electronic money institutions, unless
such transactions result in a credit transfer or direct debit to and from a payment account identified
by BBAN or IBAN.

Definitions: the notion of “ ” is laid down: “credit transfer” means a national or cross-credit transfer
border payment service for crediting a payee's payment account with a payment transaction or a series of
payment transactions from a payer's payment account by the PSP which holds the payer's payment
account, based on an instruction given by the payer.

By “ ” is meant a natural or legal person who holds a payment account and allows a payment orderpayer
from that payment account or, where there is no payer's payment account, a natural or legal person who
makes a payment order to a payee's payment account.

“ ” means a single set of rules, practices, standards and/or implementation guidelinesPayment scheme
agreed between PSPs for the execution of payment transactions across the Union and within Member
States, and which is separated from any infrastructure or payment system that supports its operation.

Reachability: for a credit transfer to be executed, the payee's payment account must be reachable.
Therefore, in order to encourage the successful take-up of Union-wide credit transfer and direct debit
services, a reachability obligation should be established across the Union All payee payment accounts
reachable for a national credit transfer should also be reachable via a .Union-wide credit transfer scheme
All payers' payment accounts reachable for a national direct debit should also be reachable via a Union-



wide direct debit scheme. This should apply whether or not a PSP decides to participate in a particular
credit transfer or direct debit scheme.

Interoperability: payment schemes to be used by PSPs for the purposes of carrying out credit transfers
and direct debits shall comply with the following conditions:

their rules are the same for national and cross-border credit transfer transactions within the Union
and similarly for national and cross-border direct debit transactions within the Union;
the participants in the payment scheme represent  within a majority of Membera majority of PSPs
States, and constitute a majority of PSPs within the Union, taking into account only PSPs that
provide credit transfers or direct debits respectively.

The participants of a retail payment system within the Union shall ensure that their payment system is
technically  through the use ofinteroperable with other retail payment systems within the Union
standards developed by international or European standardisation bodies. In addition, they shall not adopt
business rules that restrict interoperability with other retail payment systems within the Union.

In principle, t .he provisions regarding interoperability shall be effective by 1 February 2014

Requirements regarding credit transfer and direct debit transactions: the amended Regulation
requires the use of certain common standards and technical requirements such as the use of international
bank account numbers (IBAN), bank identifier codes (BIC) and a financial services messaging standard
(ISO 20022 XML) for all bank account payments in euro in the EU.

With a view to strengthening the confidence of payment service users in the use of such services,
especially for direct debits, the payer should have the right to instruct their PSPs to:

limit a direct debit collection to a certain amount or periodicity or both,
where a mandate under a payment scheme does not provide for the right to a refund, to verify each
direct debit transaction, and to check whether the amount and periodicity of the submitted direct
debit transaction is equal to the amount and periodicity agreed in the mandate, before debiting their
payment account, based on the mandate-related information,
block any direct debits to the payer's payment account or to block any direct debits initiated by one
or more specified payees or to authorise direct debits only initiated by one or more specified payees.

In order to facilitate payments for all customers, the use of the BIC should be limited to cases where it
. The BIC of a payer's PSP shall be communicated until  for nationalis really necessary 1 February 2014

payment transactions and until  for cross-border payment transactions by the payer but1 February 2016
only where necessary.

The payer's PSP and the payee's PSP  or other fees on the read-outshall not levy additional charges
process to automatically generate a mandate for those payment transactions initiated through or by means
of a payment card at the point of sale, which result in direct debit.

Migration deadlines for credit transfer and direct debit transactions: in line with Members’ wishes, a
. Thus, the Regulation provides that national credit transfer and directsingle deadline is set for migration

debit electronic payment schemes should be phased out . Member States may, havingby 1 February 2014
taken into account and evaluated the state of preparedness and readiness of their citizens, set earlier dates.

Direct debits shall be carried out in accordance with the requirements set out in Article 8(1) of the
Regulation by 1 February 2017 for national payments and by 1 November 2012 for cross-border payments.



Validity of mandates and the right to a refund: a new article stipulates that a valid payee
authorisation to collect recurring direct debits in a legacy scheme prior to 1 February 2014 shall

 and shall be considered as representing the consent to thecontinue to remain valid after that date
payer's PSP to execute the recurring direct debits collected by that payee in compliance with this
Regulation in the absence of national law or customer agreements continuing the validity of direct debit
mandates.

Interchange fees for direct debit transactions: the Regulation stipulates that for direct debit transactions
which cannot be properly executed by a payment service provider because the payment order is rejected,
refused, returned or reversed ( ) carried out by payment service providers, a multilateralR-transactions
interchange fee may be applied if a certain number of conditions are met.

Payment accessibility: acccording to the Regulation, a payer making a credit transfer to a payee holding a
payment account located within the Union shall not specify the Member State in which that payment
account is to be located, provided that the payment account is reachable. Likewise, a payee accepting a
credit transfer or using a direct debit to collect funds from a payer holding a payment account located
within the Union shall not specify the Member State in which that payment account is to be located,
provided that the payment account is reachable.

Competent authorities: Member States shall  of the competent authoritiesnotify the Commission
designated for ensuring compliance with this Regulation  . They shall notify theby 1 February 2013
Commission and the European Supervisory Authority (European Banking Authority) (‘EBA’) without
delay of any subsequent change concerning those authorities. Where there is more than one competent
authority for matters covered by this Regulation on its territory, Member States shall ensure that those
authorities cooperate closely so that they can discharge their respective duties effectively.

Governance: the amended text underlines that fundamentally and formally governance still remains very
much in the hands of the European Payments Council (EPC). The Commission should therefore review
the governance arrangements of the whole SEPA project before the end of 2012 and, where necessary,
make a proposal.

Penalties: Member States shall, , lay down rules on the penalties applicable toby 1 February 2013
infringements of this Regulation and shall take all measures necessary to ensure that they are
implemented. Member States shall notify the Commission of those rules and measures by 1 August 2013
and shall notify it without delay of any subsequent amendment affecting them. The penalties shall not be
applied to consumers.

Out-of-court complaint and redress procedures: Member States shall establish adequate and effective
out-of-court complaint and redress procedures for the settlement of disputes concerning rights and
obligations arising from this Regulation between PSUs and their PSPs. They shall notify the Commission

 . Member States may provide for this Article to apply only to PSUs thatof the bodies by 1 February 2013
are consumers or only to those that are consumers and microenterprises. Member States shall inform the
Commission of any such provision by 1 August 2013.

Transitional provisions: until 1 February 2016, Member States may:

allow PSPs to provide PSUs with conversion services for national payment transactions enabling
PSUs that are consumers to continue using BBAN instead of the payment account identifier on
condition that interoperability is ensured by converting the payer's and the payee's BBAN
technically and securely into the respective payment account identifier. That payment account



identifier shall be delivered to the initiating PSU, where appropriate before the payment is executed.
In such a case, PSPs shall not levy any charges or other fees on the PSU directly or indirectly linked
to those conversion services;
allow their competent authorities to waive all or some of the requirements regarding deadlines for
those credit transfer or direct debit transactions with a cumulative market share, based on the
official payment statistics published annually by the ECB, of less than 10% of the total number of

;credit transfers or direct debit transactions respectively, in that Member State
allow their competent authorities to waive all or some of the requirements regarding deadlines for
those  which result inpayment transactions generated using a payment card at the point of sale
direct debit to and from a payment account identified by BBAN or IBAN;
defer the requirements relating to provision of BIC for national payment transactions.

Where a Member State intends to make use of a derogation, that Member State shall notify the
Commission accordingly by 1 February 2013.

Delegated acts: the Commission shall be empowered to adopt delegated acts in order to take account of
technical progress and market developments.The power to adopt delegated acts shall be conferred on the
Commission for a period of five years from the date of entry into force of the Regulation.

Review: by 1 February 2017, the Commission shall present to the European Parliament, the Council, the
European Economic and Social Committee, ECB and EBA a report on the application of this Regulation
accompanied, if appropriate, by a proposal.
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