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In adopting the recommendation for second reading by Mr Glante, the European Parliament amended the 
Council's common position by emphasising the universal nature of the ISDN (Integrated Services Digital 
Network), which should be accessible to both SMEs and large companies and which should also operate 
on a cross-border basis. The EP also recommended actions on staff training with regard to the distribution 
and availability of EURO-ISDN terminals, particularly among SMEs. 
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