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Regulation

Procedure completed

Online dispute resolution for consumer disputes (Regulation on 
consumer ODR)

Amending Directive 2009/22/EC  2003/0099(COD)
Amending Regulation (EC) No 2006/2004  2003/0162(COD)
Repealed by 2023/0375(COD)

Subject

3.30.25 International information networks and society, internet
3.45.05 Business policy, e-commerce, after-sales service, commercial 
distribution
4.60.06 Consumers' economic and legal interests

Documentation gateway

European Parliament

Document type Committee Reference Date Summary

Committee draft report PE487.752 17/04/2012

Amendments tabled in committee PE489.696 31/05/2012

Committee opinion JURI PE486.178 21/06/2012

Committee report tabled for plenary, 1st reading/single 
reading

A7-0236/2012 17/07/2012 Summary

Text adopted by Parliament, 1st reading/single reading T7-0065/2013 12/03/2013 Summary

Council of the EU

Document type Reference Date Summary

Draft final act 00080/2012/LEX 21/05/2013

European Commission

Document type Reference Date Summary

Legislative proposal
COM(2011)0794

29/11/2011 Summary

Document attached to the procedure
SEC(2011)1408

29/11/2011

Document attached to the procedure
SEC(2011)1409

29/11/2011

Commission response to text adopted in plenary SP(2013)306 30/04/2013

Follow-up document
COM(2017)0744

13/12/2017 Summary

https://eur-lex.europa.eu/smartapi/cgi/sga_doc?smartapi!celexplus!prod!DocNumber&lg=EN&type_doc=COMfinal&an_doc=2011&nu_doc=794
https://eur-lex.europa.eu/smartapi/cgi/sga_doc?smartapi!celexplus!prod!DocNumber&lg=EN&type_doc=SECfinal&an_doc=2011&nu_doc=1408
https://eur-lex.europa.eu/smartapi/cgi/sga_doc?smartapi!celexplus!prod!DocNumber&lg=EN&type_doc=SECfinal&an_doc=2011&nu_doc=1409
https://eur-lex.europa.eu/smartapi/cgi/sga_doc?smartapi!celexplus!prod!DocNumber&lg=EN&type_doc=COMfinal&an_doc=2017&nu_doc=0744
https://oeil.europarl.europa.eu/oeil/en/procedure-file?reference=2003/0099(COD)
https://oeil.europarl.europa.eu/oeil/en/procedure-file?reference=2003/0162(COD)
https://oeil.europarl.europa.eu/oeil/en/procedure-file?reference=2023/0375(COD)
https://www.europarl.europa.eu/doceo/document/IMCO-PR-487752_EN.html
https://www.europarl.europa.eu/doceo/document/IMCO-AM-489696_EN.html
https://www.europarl.europa.eu/doceo/document/JURI-AD-486178_EN.html
https://www.europarl.europa.eu/doceo/document/A-7-2012-0236_EN.html
https://oeil.europarl.europa.eu/oeil/en/document-summary?id=1216761
https://www.europarl.europa.eu/doceo/document/TA-7-2013-0065_EN.html
https://oeil.europarl.europa.eu/oeil/en/document-summary?id=1253707
https://www.consilium.europa.eu/EN/documents/public-register/public-register-search/?DocumentNumber=80%2F12
http://www.europarl.europa.eu/registre/docs_autres_institutions/commission_europeenne/com/2011/0794/COM_COM(2011)0794_EN.pdf
https://oeil.europarl.europa.eu/oeil/en/document-summary?id=1178867
http://www.europarl.europa.eu/RegData/docs_autres_institutions/commission_europeenne/sec/2011/1408/COM_SEC(2011)1408_EN.pdf
http://www.europarl.europa.eu/RegData/docs_autres_institutions/commission_europeenne/sec/2011/1409/COM_SEC(2011)1409_EN.pdf
https://data.europarl.europa.eu/distribution/doc/SP-2013-306-TA-7-2013-0065_en.docx
http://www.europarl.europa.eu/RegData/docs_autres_institutions/commission_europeenne/com/2017/0744/COM_COM(2017)0744_EN.pdf
https://oeil.europarl.europa.eu/oeil/en/document-summary?id=1516708


Follow-up document
COM(2019)0425

25/09/2019 Summary

Follow-up document
COM(2023)0648

17/10/2023

National parliaments

Document type
Parliament
/Chamber

Reference Date Summary

Contribution PT_PARLIAMENT COM(2011)0794 23/01/2012

Contribution DE_BUNDESRAT COM(2011)0794 17/02/2012

Other institutions and bodies

Institution/body Document type Reference Date Summary

EDPS
Document attached to the 
procedure

N7-0066/2012
OJ C 136 11.05.2012, p. 0001

12/01/2012 Summary

EESC
Economic and Social Committee: 
opinion, report

CES0804/2012 28/03/2012

https://eur-lex.europa.eu/smartapi/cgi/sga_doc?smartapi!celexplus!prod!DocNumber&lg=EN&type_doc=COMfinal&an_doc=2019&nu_doc=0425
https://eur-lex.europa.eu/smartapi/cgi/sga_doc?smartapi!celexplus!prod!DocNumber&lg=EN&type_doc=COMfinal&an_doc=2023&nu_doc=0648
https://eur-lex.europa.eu/oj/daily-view/C-series/default.html?&ojDate=11052012
http://www.europarl.europa.eu/RegData/docs_autres_institutions/commission_europeenne/com/2019/0425/COM_COM(2019)0425_EN.pdf
https://oeil.europarl.europa.eu/oeil/en/document-summary?id=1593353
https://www.europarl.europa.eu/RegData/docs_autres_institutions/commission_europeenne/com/2023/0648/COM_COM(2023)0648_EN.pdf
https://connectfolx.europarl.europa.eu/connefof/app/exp/COM(2011)0794
https://connectfolx.europarl.europa.eu/connefof/app/exp/COM(2011)0794
https://oeil.europarl.europa.eu/oeil/en/document-summary?id=1208247
https://dmsearch.eesc.europa.eu/search/public?k=(documenttype:AC)(documentnumber:0804)(documentyear:2012)(documentlanguage:EN)

