
Basic information

2011/0374(COD)

COD - Ordinary legislative procedure (ex-codecision procedure)
Regulation

Procedure completed

Online dispute resolution for consumer disputes (Regulation on 
consumer ODR)

Amending Directive 2009/22/EC  2003/0099(COD)
Amending Regulation (EC) No 2006/2004  2003/0162(COD)
Repealed by 2023/0375(COD)

Subject

3.30.25 International information networks and society, internet
3.45.05 Business policy, e-commerce, after-sales service, commercial 
distribution
4.60.06 Consumers' economic and legal interests

Key events

Date Event Reference Summary

29/11/2011 Legislative proposal published
COM(2011)0794 Summary

05/12/2011 Debate in Council Summary

13/12/2011 Committee referral announced in Parliament, 1st reading

30/05/2012 Debate in Council Summary

10/07/2012 Vote in committee, 1st reading

17/07/2012 Committee report tabled for plenary, 1st reading A7-0236/2012 Summary

12/03/2013 Results of vote in Parliament

12/03/2013 Debate in Parliament

12/03/2013 Decision by Parliament

22/04/2013 Act adopted by Council after Parliament's 1st reading

21/05/2013 Final act signed

21/05/2013 End of procedure in Parliament

18/06/2013 Final act published in Official Journal

https://eur-lex.europa.eu/smartapi/cgi/sga_doc?smartapi!celexplus!prod!DocNumber&lg=EN&type_doc=COMfinal&an_doc=2011&nu_doc=794
https://oeil.europarl.europa.eu/oeil/en/procedure-file?reference=2003/0099(COD)
https://oeil.europarl.europa.eu/oeil/en/procedure-file?reference=2003/0162(COD)
https://oeil.europarl.europa.eu/oeil/en/procedure-file?reference=2023/0375(COD)
http://www.europarl.europa.eu/registre/docs_autres_institutions/commission_europeenne/com/2011/0794/COM_COM(2011)0794_EN.pdf
https://oeil.europarl.europa.eu/oeil/en/document-summary?id=1178867
https://oeil.europarl.europa.eu/oeil/en/document-summary?id=1180471
https://oeil.europarl.europa.eu/oeil/en/document-summary?id=1208751
https://www.europarl.europa.eu/doceo/document/A-7-2012-0236_EN.html
https://oeil.europarl.europa.eu/oeil/en/document-summary?id=1216761
https://www.europarl.europa.eu/doceo/document/PV-7-2013-03-12-VOT_EN.html?item=5
https://www.europarl.europa.eu/doceo/document/CRE-7-2013-03-12-TOC_EN.html
https://www.europarl.europa.eu/doceo/document/CRE-7-2013-03-12-TOC_EN.html

