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Amending the Directive on alternative dispute resolution for consumer 
disputes

Amending Directive 2013/11  2011/0373(COD)
Amending Directive 2015/2302  2013/0246(COD)
Amending Directive 2020/1828  2018/0089(COD)
Amending Directive 2019/2161 2018/0090(COD)

Subject

3.45.05 Business policy, e-commerce, after-sales service, commercial 
distribution
4.50 Tourism
4.60.06 Consumers' economic and legal interests

Additional information

Source Document Date

EP Research Service Briefing 06/02/2024

European Commission EUR-Lex

https://oeil.europarl.europa.eu/oeil/en/procedure-file?reference=2011/0373(COD)
https://oeil.europarl.europa.eu/oeil/en/procedure-file?reference=2013/0246(COD)
https://oeil.europarl.europa.eu/oeil/en/procedure-file?reference=2018/0089(COD)
https://oeil.europarl.europa.eu/oeil/en/procedure-file?reference=2018/0090(COD)
https://www.europarl.europa.eu/thinktank/en/document/EPRS_BRI(2024)757639
https://eur-lex.europa.eu/search.html?LP_INTER_CODE_NUM=0376*&SUBDOM_INIT=LEGAL_PROCEDURE&DTS_SUBDOM=LEGAL_PROCEDURE&DTS_DOM=EU_LAW&lang=en&locale=en&type=advanced&LP_INTER_CODE_YEAR=2023

