
Basic information

2023/0376(COD)

COD - Ordinary legislative procedure (ex-codecision procedure)
Directive

Procedure completed

Amending the Directive on alternative dispute resolution for consumer 
disputes

Amending Directive 2013/11  2011/0373(COD)
Amending Directive 2015/2302  2013/0246(COD)
Amending Directive 2020/1828  2018/0089(COD)
Amending Directive 2019/2161 2018/0090(COD)

Subject

3.45.05 Business policy, e-commerce, after-sales service, commercial 
distribution
4.50 Tourism
4.60.06 Consumers' economic and legal interests

Key events

Date Event Reference Summary

17/10/2023 Legislative proposal published
COM(2023)0649 Summary

20/11/2023 Committee referral announced in Parliament, 1st reading

22/02/2024 Vote in committee, 1st reading

26/02/2024 Committee report tabled for plenary, 1st reading A9-0060/2024 Summary

11/03/2024 Debate in Parliament

13/03/2024 Decision by Parliament, 1st reading T9-0139/2024 Summary

13/03/2024 Results of vote in Parliament

13/11/2024 Committee referral announced in Parliament, 1st reading

28/01/2025
Committee decision to open interinstitutional negotiations after 1st reading in 
Parliament

10/02/2025
Committee decision to enter into interinstitutional negotiations announced in 
plenary (Rule 72)

25/09/2025
Approval in committee of the text agreed at early 2nd reading interinstitutional 
negotiations

PE776.994
PE779.526

20/11/2025 Council position published 11778/1/2025

27/11/2025 Committee referral announced in Parliament, 2nd reading

04/12/2025 Vote in committee, 2nd reading

05/12/2025 Committee recommendation tabled for plenary, 2nd reading A10-0249/2025

16/12/2025 Decision by Parliament, 2nd reading T10-0318/2025 Summary

16/12/2025 Results of vote in Parliament

16/12/2025 Final act signed
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https://oeil.europarl.europa.eu/oeil/en/document-summary?id=1762241
https://www.europarl.europa.eu/doceo/document/A-9-2024-0060_EN.html
https://oeil.europarl.europa.eu/oeil/en/document-summary?id=1777053
https://www.europarl.europa.eu/doceo/document/CRE-9-2024-03-11-TOC_EN.html
https://www.europarl.europa.eu/doceo/document/TA-9-2024-0139_EN.html
https://oeil.europarl.europa.eu/oeil/en/document-summary?id=1780526
https://www.europarl.europa.eu/doceo/document/PV-9-2024-03-13-VOT_EN.html?item=3
https://www.consilium.europa.eu/EN/documents/public-register/public-register-search/?DocumentNumber=11778%2F25
https://www.europarl.europa.eu/doceo/document/A-10-2025-0249_EN.html
https://www.europarl.europa.eu/doceo/document/TA-10-2025-0318_EN.html
https://oeil.europarl.europa.eu/oeil/en/document-summary?id=1880086
https://www.europarl.europa.eu/doceo/document/PV-10-2025-12-16-VOT_EN.html?item=5


30/12/2025 Final act published in Official Journal


