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Directive

Amending the Directive on alternative dispute resolution for consumer
disputes
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Subject

3.45.05 Business policy, e-commerce, after-sales service, commercial
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4.50 Tourism

4.60.06 Consumers' economic and legal interests

Technical information

Procedure reference 2023/0376(COD)

Procedure type COD - Ordinary legislative procedure (ex-codecision procedure)
Procedure subtype Legislation

Legislative instrument Directive
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